
Kouurer 3gpaBooxpaH eHHfl B on rorpaAcxofi o6lacru
rocyAapcrBeHHoe OrolxcerHoe yqper(AeHue sgpaBooxpaHeHus <<Bo.nrorpagucnfi
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//l 06, LclQ
TIPHKA3

Bolrorpal

Ns /4-o3 ^o/

O rcounJleKce Meponpfistuit, HanpaBJreHH x Ha noBbrrrreHne KarrecrBa paccMorpeHrrrr
o6paurenutrt lpaxqaH

B csxs[ c tBMeHeHr4rMn B KaapoBoM cocraBe, Bo ucnoJrHeHl{e nporoKona
pa6oueft rpy[urr uo o6ecne.renuro Moultrop]rHra r,r aHzurri3a KaqecrBa paccMorpennt
o6pau1enr,rfi rpaxAaH KoMlrrera 3ApaBooxpaueuux BonrorpaAcrofi o6aacrn or
06.12.2017,r p lr K a 3 hr B a ro:

1. YrnepAurr Ko4erc err,r(lr lr c4rxe6uoro noBeAeHnir corpyanuxon fEY3
(BOKHA> (npnrrolreHne I K HacrorrrleMy npnr(asy).

2. Yrnep.ulrrb Alropnru o6ueHus MeAurrr4HcKtrx p?6orHHKoB c
naquenraruu (upnnoxeHue 2 r uacrorqeuy npnrasy).

3. Vraepanrr Alropmrl BeAeH[r rcneQonnoro parroBopa (upnnoxeune 3
K rracrorrqel{y nprrasy).

4. Hasnaquts 3aBe.{ytounx [pr{eMHEIM orreJreHneM, craqvoftaptbrvtLt tl
AI4CnaHCepHO- OJIr.rKlIr,tHI{qecKr,tMu oTAeJIeHI,ItMr4 OTBeTCTBeHHbIMI'I nrrlaMfi 3a
cucreMHoe o6yrenne MeAr4IIrlHcKr,rx pa6ornnror cBor{x no4pasAe,[eu[i r
coorBercrBnrl c uplrJroxeur,r suu | ,2,3 K HacrorrqeMy 

. flpr{Ka:ry, yAeJrr{B oco6oe
BHnMarII4e cBeAeHrrJrM o rrpaBal( fp{DKAaH c oSoprrrneur.reM [poroKoJloa sanrruft no4
poc[]rc6.

5. HasHa.IpITb 3aBeAyroulr4x AHC n aHCepHO- nOJIHKJIUI HLIrreC KHMU
orAeJreHlrrMu orBercrBeHHhrMu nrarlaMr.r 3a opraun3arllrrc pa6orrr B pemcrpaDlpe
coorBercrByroqero A[IO.

6. 3aee4yrouleMy npHeMHEIM orAeJreHrdeM vrJrv nurly, Hc[oJrHflrorrleMy
oor3aHuocrr{ ocyqecrBJrrrb exegHernrrfr KorrrpoJrE tro xarrqoMy Sarry mrara m
rocur,rTaJlll3allllu.

7. C.rurat yrparnBrrrnM clrJry upr,rra3 lEy3 (BOKIil> or 22.01.2018 Ne
22-01-02 <<o xounnerce MeporrpHrrrr{fi, uanpaanenHbD( Ha noBbrrueHEe KaqecrBa
paccMorpeHr,rr o6paruennfi rpaXAaD).

8. Konrponr 3a ncrroJrHeHlreM npr,u(a3a Bo3JrorKr,rrb Ha 3aMecrureJrrr
HIatBHoro Bparra no MeAuqEHcKofi vacrE K.B.IIapSenoaa, 3aMecrrireJrr DraBHono
Bpaqa r o noJr wwrr4ilvtttec Kofi p a6ore A. H. MopeHoBofi .

fraeHrrfi npa.r JI.B.Ey6Hoea



flpuloxeHue

Kotexc
gTnKlI H cilyxe6noro noBe'ueHllg

corpyAHr4 KoB rocyAap"i"r""o.o 6to.u*ErHoro yqpexreH'ff 3Ap a'ooxpeilIeH'ff

og onro,o;. *"iio on acrHoE Kn H H r.r qec xu fi Hap KoJlo f HrrecKn fi AncnaHcep >>

-Ko^erc 
'Tr,rKr,r 

vr crryxe6Horo rroBeAeHr,rs paoorHnroa rEy3 <Bolrorpa'ucrnfi

o6nac*rofi KnuHuqecxrfi HapKonoru.recKlrfi AncnaHcep) r.BolrorpaA ocHoBaH Ha

HOpMarnBHbIX AOIqMe rlTax :

KoHcnaryul,Ir P occufi crofi Oe.uePawvr;

oe4epanruufi 3aKoH w 2l Hor6p s 20ll r. Nq 3?j.-a3 "06 OcHoBax oxpaHbl 3AopoBbn

rpalK.uaH e Poccuilcrofi Oegepaunn";

KorrseHrlnfl CIr 4 noxfups 1950 roA4 <o saul'Ire npaB qeiloBeKa I{ocHoBHbIx ceo6oA);

MexIyHapoAHUfr ro.{eKc MeAI{UI,IHCKOfi sruru 1949 r';

yffas BcenaupHo' opraHr{ sarryru3.qpaBooxpaHe*Hr, np,ngrufi 22 wons 1946 roAal

Bencrar AeKirapauur u flporpaMMa Aeficrvufr, rpnHrrar na BcprvilapHofi xoHSepeHuI4I{

no rIpaBaM qeloBeKa 25 trtotrs 1993 roAa;

JIucca6oHcKzUI AeKJlapa \klfr IIauLIeHTa' npuHflTafl 34-n Bceuuprrofi

MeAnunncrcofi Accan'r6neeft s c 81 roaa;

KoAerc npaue6Hofi er'Kr.r poccraficrofi q ,I"tr, oro6pessrril Bcepoccuficxnu

flnporoBcKtrM sbe3AoM epa.refi 7 tryaus 1997 roAa;

Sruqecruft KoAeKc Merr4rr'ncrofi cecrpbr poccuu , rrpr4*flruft Poc'aficrofi Accounauneft

MeAHIrrIHcKI4x cecrep s 1997 roAYl

3ru.recKr.rr roAeiC poccraficKofo saprvraueBTa' npnHrrrtfi Poccllficrofi

QapmaueBrHrrecKofi accoullaunefi e 1995 roay;

KoAerc npoQeccr4oHzrrsuofi 3Tr'KH Bpaqa Poccuficrcofi oeaePalrHH, rlputu{Tbrfi flepnuu

HarluoHurJrbHbrM cbe3.[oM npauefi poccnficrcoft @e.qepauElr 1i. tvtocKBa, 5 offis6pt 2al2

f')' F ^..r,o r.t'^ ')""-rfr? ttC -ICTBIIH

oegepanbHoro saKoHa or 25 4era6pr 2008 r. Nq 273-@3 (o rporl'IBoAel

KOppynuLII4)).

I. O6uue nonoxeunfl

Cratrs 1. flpeaMer ra cSepa Aeftcreu'fl KoAexca

l. Ko,EeKc rlpercraB ter oo6ofi csoA o6uror upuruumon npoSeccuonanrnofi

cJryxe6uofi gTltKI'I lt ,oa"o""* npsul 
^c'rlnxe6noro 

IroBeAeH[t' roropbluu Ha'[JrexBT

pyKoBo.rlcrBoBarrct paoorHl{KaM fEy3 (BOKHA>' raJlee -'[lacnaucep'

2. Jllrrrt- noarynurottt na pa6ory r 'ftrcnancep' 
3HaxoMmct c floroxeurtM]l

Ko,qerca n co6nroAatot ux B flpo{ecce cnoefi cnyxe6uoft '&errelruoctu'^="--t 
K.*,4nri pa6crmur,{Scnancepa nplt'nMarL sce Heo6xoMMEIe MepEI ArIt

co6.ruoAeius flonox€Hlrfi "*'o"tu"io 
KoAerca' a rax'u$i rpa'r'uaH]rlt Foccuficrofi

@;;;;;"; xxocrpauunfi ,p*uttn urrl{ nuuo 6er rpaxaaucrBa BnpaBe oxuarb or

pa6mrrnra,{rrcnaHcepalloBe.Ilerr}rqnco(rrssTgrBl{r,tcIIoJIoxeHn'MI'HacTo'EeroKoaerca.



Crarss 2. llenr Ko.uexca

l. I-lengo KoAerca rBJuercc ycraHoBJreHrre grr{qecrs,rx HopM I.t flpaBlrn cr]are6noro
noBeAeHr{r pa6ornnror ,{ncnancepa Nra .uoctofisoro BhrrrotHeHr,rfl ngv csoefi

upooreccl{oHaulbHoft .uerreflbHocru, a rapl(e coAeficrrue yKpeIUIeHfiIo aBToplrrera

pa6onnuna n{ucnaHcep a, [oBbIrueHI,Ie AoBepEt rp a)KAaH .

KoAexc npr{3BaH noBbrcuTr sQQercrprBHocrb BsITIoJIHeHI,IJI pa6orHI{KaMH .{racnancepa
cBorD( AoJIXHocrHbIx o6ssaHuocrefi .

2. Ko.uexc:
a) cnyxnT ocHonofi gnr QopMrdpoBaHvA.qoJDKHoft nnopanu e cQepe 3ApaBooxpaHenru;

6) Bhlcryrlaer KaK rlHcrr,ITyr o6rqectseEHoro co3HaHr'It t'l HpaBcrBeHHocrr

.{gcnancepa.
3. 3nanne u co6moreruae pa6otnurou Ko.uerca flBJrsgtcfl o,uHI'lM u3 lcpxrepxeB

orIeHKr{ KaqecrBa ero npo@ccr,rona.nruofi ,resraflruocn'l u cnpre6Horo [oBe.ueul{t.

II. OcnoBHbre flprrHur{nbr r,r [paBr4Jra cJlyxe6uoro [oBeAeHI,It, KorophIMI{ Ha.uJlexlrr

pyKoBo,qcrBoBarBct pa6onruxau

Crarsr 3. OcHosHHe IrpI,IHu[[6I c.nyxe6uoro noBe,4eHut pa6mHnxor

l. Ocroexbre rrpnuur{rrrr cnyxe6nom noBe.qeull{ pa6cnnuroe ,{ucuancepa rnnrrorcr
OCnogOfi rroBeAeHlUI lpaxAag POCCUficrofi <De4epaq1a1a B Cr;I3lrr c OC)TIeCTBJIeII;cM I{MI{

npoQeccuonaarublx AoJDrnocfirrrx o6$anlrocrefi r ctpepe saparooxpanerrut.
2. Pa6orruxu,{ncnaucepa, co3HaBan orBercrBexHocrb nepeA rocy.uapcrBoM'

o6rqegrsoM r{ rpax,qaHaMn, flptgBaHhr:
a) ucrloJlrutrb .ItoJIxHocrHbIe o6rgaunocru .uo6poconecrno v Ha BErcoKoM

upo{eccuonamuou ypoBne B uelltx o6ecueqeHu.s e$r[errnruofi pa6mu rro

upe,EocraBreHuK) HaceIIeHI4ro nre,ququncrofi noMol[ll;
6) ncxogrrr fi3 Toro, qro npu3gaHue, co6mo.qenne I{ 3ar[r{ra upaB u cso6o.q

qeroBeKa H rpex,qaHr{Ha onpeAeJrrror ocHosxofi cMbrcJI 'u co.aepxaEl{e AetreJlbHocrl.l
pa6oruura,{ucnaucepa;

r) ocyqecre.ntrr cBolo .uetreJlrHocrb B [PeAeJIax nolnouoqufi ,{Scnancepa n

oKa3&HuI{ ueanqgucrofi [oMoIIlt Haceregrilo;
r) ne oKa3brBarb flpeArrorrreHur KaKnM-Jrr,r6o npoQeccnoHarlbHblM wtu coUI{aJIbHLIM

rpymlaM l,t yqpe)K.[eulrru, 6rrrr He3aBvcI{MhIM}r or BJII{tHItt orreJrbrrllx .uonxHocrHhlx nuq
rl aAMIHI4CTpaTUBITOFO AaBJIeHrrt;

a) co6rnoaam coquaJrbrryrc cnpaBeAJll{Bocrb Ir paBHorrpaBuo pacupe1anrrb pecypchl

.{ucnancepa c rlenBro pacrur4peHur nu6opa I{ Bo3MoxHocrefi 1rr scex nauHeHToB, B ToM
rrncfie, AIr HenMyr{ruq coulaJrbHo yT3BHMLD( r{ ,upynfx nr4u, oKa3aBrrruxcr a tpy.unofi
xngnennofi cvrryatgl'lv;

e) I,tcKnroqarb .[eficrnnr, cBt3aHHhIe c BJI]ttH[eM xalcux-nz6o JII'FIHIIX,

rrMyrrlecrBeHubrx (Qnxancoaux) u ranrrx fiHTepecoB, flperrtrcrByloultD( ao6pocoaecrnouy
r{crroJrrreguK} AoJDKgocrrrhrx o6rsannocrefi ;

x) co6rto,qars xefipanrnocrr, ncKltroqalorlylo Bq3MoxuocrB wrLrenlra Ha

cnyxe6nyro ,[erreJrrrrocrb peuenufi. flolrltr]rllecK[x naprufi, unrrx o6rqectBelrHlD(

o6reAuuenrafi:



npu cnJDKeoHBrx xolrraKTax c Hr,rMll;

K) [porBmrB Tepnr,IMocrb rn yBaKeHle K o6blq:uM lt Tpa.(I4q[sM rpax.[aH pa3rFrHhD(

Harlnouanrnocrefi u HapoAuocrefr Poccutl, yqmBIBarB I(ynBTypHBIe oco6ennocru,
BeponcrroBeAaHue, cnocobcrroBarb coxpan€nuro nx carno6rmrocna;

r). saurdqarb H rroA.uepxflBarb qeJroBeqecKoe .uocronncrBo naulrelrroB, J rrHBarb ID(

uH.&r{BrI.e/aJrLHocrB, r rrepechr lr counaJrrnue ncrrpe6uocru Ha ocHoBe IlocrpoeHl{t
ToJtepaHTHBrx ornourenufi c HxMr{;

n) co6ino.4arr rouQnrenuralrnomr unQopllaurla o naqxerrre,ftcuancepa;
u) nos.uepxuaarBct or noBe.qeu[t, Koropoe uouo 6u BLBBarb coMHeHue B

odreKmsnoM ncrroJlHeH Lr AonxHocrHrrx o6ssauHocrefi pa6orn[Ka ,{racnancepa, a raroKe
rls6erarr routplurrnux cnryaunfi., cnoco6nux .uucKpeAr4TupoBarl Inx.qetreJl6Hocr6;

o) ne racuomeonarr cryxe6uoe [oJroxeHrie AJrt oxa3arurr BItuAHytt Ha Aetreflblrocrb
rocylapcTBerrHbrx opfaHoB n opranoB MecTlroro caMoyrlpaBneHl,rt, opraulrau.rfi,
AOJDKHOCTIIbTX JII{q, rOCyAapgrBeHHLrX r,r MyHIt{n[aJIbIrHX CIry)KaUInX nplr peUIeHI4U

BonpocoB nl{rrHoro xapaKTepa;
n) co6moaar ysraHonneHHhre B rocy.uapcrBeHHoM oprane I{ opraue Mecruoro

caMoy[paBnenlr npaBIdJIa rry6nuunrrx susryrureHlrft u npe.qocraBnenur cnyxe6nofi
rtr$oprrraqru;

p) yraxrrreurno ornocl.rrbct K .tlefreJrbHocrr{ npeAcraBureJtefi cpeacrr Maccosofi
rurQopuaryrn no rHrpopruuposanfiro o6qeffsa o pa6ore ,{ucnancepa, a ralore oKfitblBarb
co.qeficrBr{e B noryqenarrr AocroBepsofi rauQopruagr B ycraHoBJIeHHoM [optIKe.

Crarrr 4. Co6lplenue 3aroHHocrr.l

l. Pa6crnrvru .{ncnancepa o6ssaubr co6ruoras Koscrrrryurno Poccuficxofi
Oe.uepauru, Qeaepanrxue Koucrt{ryqsoxHbre 3aKoHhI, Qerepa.nruue 3ar(oHEI, uHrre
HopMaruBHEre [paBoBbre arrrr Poccuficrcofi @eaepauu[, a raKxe HopMarnBHhIe rlpaBoBhle

alffbr cy66eKToB Poccnficrofi @e.qeparJuv.
2. Pa6ornr,rxr.r ,{r.rcnaucepa Hecyr qmercrBeHHocrb nepeA nauleHTaMu rr nepe.q

o6rqecmon 3a pe3ynbrarn croefi ,qerremsosrr.
3. Pa6crrxurn .(ucnaucepa o6rsasu npmnao,qeftcraoBarb [potBJIeHIrtM Koppynwn

lr [pe,qnpr.rHr.rMarb MepH no ee npoQrurarrure B noprAKe, ycraHoRIIeHHoM

3aKoHo,qaTenbqrBOlr,r Poccuficrofi @e.qepaqnu o nporinoaeficrr&r{ Koppy[ryru.

Cmur 5. MeAr.ruuxcrar gTlaKa noBe.uenur pa6oruuxor

l. Me.qnurncxNfi pa6mHr.rr .[oJrxeH oKa3lrBar6 Me.[uuuHcKyro rroMoulb rno6ouy
B Hefi Hyx,qarolleMycr He3aBrncr.r Mo or Bo3pacra, noJra, pacbr, Haur,roHaJlbHocrla,

BePOI CIIOBeA|Hr{J|, COqIlaUrbHOrO nOJrOXeHr{r, nOJI{TI.MeCKI4X B3Dr'AOB, TPAX.UaHCTBa Ir

ApyrrD( EeMe,uur$rrcKux Qarropoa, BKrrroqas MarepfiaJrbuoe floJroxeH[e.
2. Meauqnscrod pa6mnur npu Ha3HatreHvm Mewr\ HaK[x [ccne.qosanufi,

neqe6grrx flporleAyp, JreKapcrBeHnhrx cpe.ucrB ,uoJrxeH crporo pyxoBoAcrBoBarrct
MeAuuIrHcKxMr{ [oKa3aHurMrn I{ ucKIIIoq}rreJIbHo r,rHTepecaMu 6o.runoro.

3. Me.qtqllHcrnfi paGotnr.rr Hecer Bcro nonuory orBercrBeHHocrr{ 3a cBor,r

peltreHr.tt u 4eitsrsus. .{4r eroro ou o6ssaH cr4creMarurrecKu npoQeccnouaJlbHo



a

coBeprlreHcrBoBarbcs, naMrryr, qro KaqecrBo oKa3brBaeMotr 6olrnuu noMolulr HrtKoraa I{e

uOXgr 6n6 BLIIue ero rnaHrafi U yuennfi. B CnOefi .UeflTeIbHOcTr.l ueAraUnnCxnfi pa6Ornur

AorxeH [c[oJrB3oBar6 nocJle,qHne Aocrr,txeHwt Iue.qnungcxQfi HayKI4, rcBecrHhle eMy u
pa3perrreHHlre K rrprMeueHrlo M3 PO.

4. Melauuscxufi pa6mnux aonxeg ,uo6pocoBecmo BunorruIrb Btrhte Ha ce6t
o6rgaTemsrsa rro orHolueHulo r yqpexAeHnlo, B KoropoM on pa6oraer.

5. Mear,rulrncKne pa6orHlrKu, o6y,raloutne fiy,qerroB lI MoJIo.uDD( cneul{aJltlcroB'

cBouM IIoBe,EeHl,IeM u orHoIIJeHrdeM K ]lcIIoJ|HeEl4to cBol4x O6t3aHHQgrefi IOIXHbI 6bmb

np[MepoM,,[ocmfixurr,r no.qparKaHnt.
6. MeAuuuscxrfi pa6otnnx o6asaH ,uosryuHhrMfi eMy cpeAcrBaMu (raseru,

xcypnanBl, parto, rereBlrrexue, 6eceAu ra np.) nponaraHAl4poBarb 3AopoBhlfi o6par xurur'
6urr nprruepoM B co6rrroAeHur o6uegreeHHbtx u npotpeccnoHaJrbHhlx sTfiqecKlrx HopM.

7. MeruaunHcrurfi pa6orHur MOXeT 3aHr{MaTbcfl xarcofi-nra6o nHofi

AerreirbHocrbro, ecJI[ ora coBMecrl,rMa c npo(peccronaltnofi :mrofi, He yullxaer ero

.qocrouHcrBa !r He HaHocrt yuepOa naunenraM I{ ero naeArul,lgcrofi .uetrel6Hocrl't.
8. Mmrsu uatepnaltHofi, tuqHor BHro.qbl He roJtrt(Hbl oKa36lBarh BJII'ItHl{t Ha

npr,rHrTr.{e rr4e.u[u HcKr4M paoornrxou npo@eccronalbHoro peueHHt.
9. MeAuunncxxft pa6mnux He .uoJIXeH rIpLrHrMarE nooupenufi ot Qypu-

ngrorrorrrelrefi u pacnpocrpagmerefi nexapcrBeuHbrx fipeflaparoB 3a Ha3gallegrre

fipelllaraeMhrx HMU neKapcrB.
10. Meanuuscrurfi pa6mxr.rx He BnpaBe noryqarb 3a cBorc npoQeccuonaarryto

aerrerrbnocrb MarepuaJrbHoe Bo3Harpa(ueHlte s ilto6ofi Qopnre nenocpe.&crBeHHo or
na[lte]ITa, a TaIOKe efo pO.[CTBeHHfiKOB I{ 3HaI(OMhDti, g TOM rIllCJIe no.q BnUOM

6rarcrraopnrerlHhrx B3HocoB. Oxa:anne rurarsofi ruernunucxoft rloMolqu r .{ncnancepe
perynupyercr Aefisrrypuuu 3aKoHoAareJtbcrBoM n HopMarr4BHbIMIt.aKtaMIi npaBltrerbcrBa
PO, M3 PO,,(ncnancepa.

11. fyraanHue ueJru, KoropHM cJryxxr ueAuquxcrufi pa6orxur, Aalor eMy

ocHoBaHue rpe6ona'm garougofi 3aujtl.trll ero JruqHoro ,qocrolrHcrBa. rocrarorlHoro
MarepnanbHoro o6ecneqeHur, co3AaHLr ycnoBufi.qJrt ocyuecrBJteum npo$eccuosa.nurofi
ACTTCJILHOCTI,I.

12. Vuacrayr B opraHltaul{onnnx (npeaycMcnpeHHblx saroxoaaratrurrou P(D)

$opruax npdrecr4 ueanul.txcruafi pa6mHr-rr He ocao6oxrasrcs m o6cgaHHocru
o6ecnequparr ueo6xoguuyro MeAr,rrlxHcKyto noMorrlb rraqueHTaM, Haxo,[tulllMet rtoA ero
ga5ruo.uexueu.

13. 3a cBoro Meauuxncl(yrc ,uerteJrbHocrb Me.rlxulrHcxufi pa6ornux npexAe Bcero
Hecer MopaJrf,Hyro orBercrBeHHocrb nepe,rl 6olbunu lr Me.[rltu.rHcKun coo6t{ecrsoM, a 3a

HapylreHr.re 3aKoHog PoccnftcKofi <Deaepaur.rr - nepea 3arouotrt.
14. Korrrpoar ga co6lroresueM gTInKu MeAr,rulrucKlrx pa6mnuron r ,{ucnancepe

ocyqecrBrr*or rnarnui Bpaq, ero 3aMes rreJrr{, 3aBeAylou[e crpyKrypnblMlt
nolpaS.ueJleHurMu.

III. ?mqecxue npaBr,lJra cayxe6noro rroBe,ueHrm pa6orxuron,ftcnancepa

. Crarsr 6. Clyxe6noe noBeaeHr,re

l. B clyxe6aoM noBe,qeHfir{ pa6mnr,rry .{ncnancepa Heo6xo.qruo Hcxoal{rb Ii3
KoHcrlrryunoHHbrx noJroxeHuft o rou, r{To qeroBclq ero [paBa ra cso6oAhl tnntlorct



Bblcuefi UeHHogtBIo, I.r Kax.UHfi rpax.UaHrrH flMeer npaBo Ha Henp]rKecHoBeHHocrb qacTnofi

xI,I3Hr.r, nHqHyro fi ceMefinro TafiHy, 3aulxTy qecT&, AocTo[HcTBa, cBoero ,Ildporo rnMeHx.

2. B ciryxe6HoM noBe.(eHnr4 pa6orHrrK flracnaHcepa Bo3repxcrdBaercr or:
a) rno6oro Br4Ia Blrcxa3blsaHufi t.r 4efictmfi lfic4pfiMr.rnarluourrolo xaparffepa no

TIpIBHaKaM rroJra, Bo3pacT4 pac6r, HauuoHaJrEHocTr,r, r3bIK4 rpax,uaHcTBa, cour{aJlbHoro,
InMyl{ecrBeHHoro wtu ceuefinoro rroJloxenruI, IloJrl,rrfiqecKux ulrtr peJrumo3Hblx
npe,morrrexufi;

6) rpy6ocrn, nporerenuft npene6pexurerlnoro roH4 3auocqriBocrr,r, flpe,uB3flrf,rx
3aMeqaglfi , npe.qbrBJreHurr HenpaBoMepHbrx, He3acJryxeHnnx o6nuuenrfi ;

n) yrpor, ocrop6rreuruhrx Bbrpo(eHufi ulu perurrlrg aeficmufi, nperrrrcrByputrx
IropMaJrEHoMy o6uenuro nnr4 npoBotlupyrcuux npornBorrpaBHoe noBe.qeHr.re;

3. Pa6onrurul .{ucuancepa np 3BaHEr cnoco6crsbsarb cBoHM clyxe6nrura
rIoBeAeHI eM ycraHoBJIeHgIo B KorleKTuBe AeJroBbrx Rtar{MooT Horueuur u roxcrpyKruBHoro
ccnpy.qHr.rqeqM Apyr c JIpyroM.

Pa6crmr,rrn ,{ucnaucepa AoJrxHhr 6urt BexruBhrM}r, qo6poxenarcnbHlrMr.r,
KoppelcrHf,rMu, BHrrMareJrbHhrMH H nposBltrrl ToJrepaHTHocrb e o6ueunfi c lpaxraHaM[ r{
KOJIJICTAM14.

C.larssT. Bnerunufi gnA pa6ornurca ,{ncnancepa

Bserusufi eug pa6mlrrra .{ucnaucepa flptr [cnoJrHeHur4 rM .qonxHocrHhrx
o6rgaHHocreft B 3aBr,rcr,rMocrrr or yc.noaufi cnyx6u r.r Qopruara crryxe6lroro Meponpucrut
AonxeH cnocodcreosarb yBalreHlrro rpatK4an K nocy.uapcrBeuHLrM opraHaM r.r opranaM
Mecruoro caMoyrrpaBneHr.rr, coorBercrBonarr o6uenp HrroMy ,qeJroBoMy crunlo, rcnopuft
mnr.raror oQuquaJrbrrocrb, c.[eprmaHuocrb, 'rpaAnulroHnocrl, aKK5{parHocrr.

Crarrs 8. fleareJrbHocrb padorHr{KoB BHe yqpexreHut

Pa6mnurau yqpexAeHlil 3arlpeulaercr nepelaBarb Susu'recruu n pp[.[uqecKnM
Jr[uaM, B mM rrr,rc:re flpercraBnrejrrM cpeAqrB Maccosofi unQoprr.raquu, cBeAenr{r,
coAepxarlue JrEqnFo, cerraefiHyro r.r apave6rryo rafiny.

IV. OrsercmeHHocrb 3a uapyrueHte Ko4exca

Ctarrr 9. OrsqrcrBeuHocrr pa6ornzra ,{r.rcuaucepa sa Hapy[reuue KoAerca

He.[o6pocosesrHoe r.rcnoJrgenne pa6ornnxoM ytrpe]MeHlr o6gsangosrefi r,urr.r

npeBHr[eHr{e npeAocTaBJIeHHErX npaB B 3aBUCUMOCTH OT TCXeCTU [paBOHapyrUeHU.r, a
TaIoKe rrapyureare rpe6oraxufi Hactosulero flonoxeHus uoryr 6urr raamllpr.ruuporanu
KaK grcqrnnunapnrrfi npocrynoK, a.EMuHr.rcrparuBHo€ npaBoHapymeHne v!ftr
flpecryrrnenne. OrssrgrBeHnocrE Hacry[aer B [peAeJrax l,t noptuKe, ycrauoBneHurrx
,uefi crayoqnu 3arouo.uare:rbcrBolr PO.

Co6aro.uenne pa6munrou .{ncnancepa noloxeunfi Ko.uerca yrrxrrrBaercr flplr
rlpoBe.[egxn arrecrauufi, Qoprruponanura Ka.[poBoro p$epBa Arr BhrARtrrl<e*ut Ha
BbIIIIeCTOtItU,re AOJtxHogTtr, a TaKxe npl{ HaJIoxeHI4I.r Allcqt.lruIlruapuux ssEIcKaHI,Ifi,
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AnrOpnrru o6UIeHHrI MeAnUI,IHcKlIx pa6otHHKOB c IIaUUeHTaM 14

ypoBHe.
Me1nepcoHzur cpeAHero 3BeHa Ha rlporflxeHl{H AJII{TenbHoro BpeMeHI4 HaxolllTcfl B

Henocpe.qcrBeHHoM KoHTaKTe c []aulaeHToMo nogToMy Moxer oKa3blBarb KaK

rroJloxgTeflbHoe, TaK vr orpl,ruareJlbHoe BiII,ItHI{e Ha IIaqLIeHTa' 3aAatla Me'{ilepcoHilIa -
MaKcr{MrurbHo ns6erarn HeHyxHbrx HerarraBHblx tIcHXoJIorI4qecKHx nosAefictgnfi'

cnoco6crBoBarb co3AaHlrro ficr4xoJrornqecKofo KJrr4Mara, 6naronpH-f;THo BJIIItIO[Iefo Ha

npoqecc BbI 3.UOpOBJIeH I',Iff .

!:rt sQQerrlrBHoro vr

Heo6xo,ullMo Harutrne TaKoFo

NOBCACHH'I,

ouyuleH14eM
noKa3arelefi

Jho6ag pa6ora c JrroAbMH Hepa3pbrBHo cBfl3aHa c llpoueccoM H npoo'neuaMH

o6ulennfl, oHa [poHr,r3lrBaer npoQeccnoHurrrblryrc AerrenbHocrb rrreapa6orHHKoB Ha lro6ou

6ecrconsJrHKTHOfO B3aHMOAeficrsns c nauneHTaMH

[ct,txoJlorl4qecKoro[apaMeTpaKaKKoMMyHHKaTIBHZUI

KOMNETEHTHOCTb.

KoruuyHHKarr4BHafl KoMrrereHTHOCTb - Cnocoouocrb ycraHaBilEBarb H rIOAAepxI{Barb

ueo6xoAl{Mbre KoHTaKTbr c JIIoAbMId, Koroptu no.qpz*yMeBaer Aocrl4x(eHl{e

B3auMorroHr{MaHnfl Me)rcAy rlaprHepaMli no o6uIeHHIo' oco3HaHl4e c}ITya\uu vr [peAMera

o6rqeHns. Ona paccMarpr{Baercr rarcKe KaK cl'lcreMa BHyrpeHHI'Ix pecypcoB, HanpaBJIeHHa'I

Ha nocrpoer"a eeQercrueHofi KoMMyHr.{Kau[pr B curya,quu MexJlt4tlHocrHofo

,,auMoAe-ficrsu^f,. HercouflereHTHocrb s o6ueHnn cnoco6Ha Hapyul4Tb AHarHocrur{ecrufi u

reqe6Huft npouecc.
Xaparcr epvcrr4nvr rt'r eapa6 orH u Ka' rpeApacrloJlaraloune K ycrleruHoMy o6rueHurc c

naquelrToM:
- 9MTI&TI,Ifl;

- aKrIerT aur6 (6esycnoBHoe IIpHHtTue 6olsnoro);
- ayTeHTHr{HOCTb Vllvt caMoKoHrpy3HTHOCTb (ecrecrBeHHOCTb

coilIacoBaHHocTb t{y BcTB Ll I4X Bbl paxe Hvtfl , H CKpeHHOCTT)'

CocrOsune 3M[aTI4l4 tBIteTCt HapflAy c O6rerrnBHbIM

nc'xoJror,rqecKoro KoHTarcra MexAy r"rerpa6orH?IKoM , [aqneHToM OAHI4M H3

ToFo, rrro noHI4MaIouIee o6ueHLIe cocroflJlocb'

?runaruq (or anmnficrcoro empathy - qyBcrBonaHrae) - 3To cnoco6HocTb r{yBcrBoBarb

3MoutdoHtrJrbHoe cocroflHr4e Apyforo qeloBeKa, TorIHo BocrIpI4HI4Marb cMbICJIOBbIe orreHKld

ero BHyrpeHHero MHpa, cnoco6nocrb B3urtHyrb Ha o6crosteJlbcrBa rua3aMlt co6eceAHl{Ka'

3nanarn, He npeAnoJrafaeT O6g3arerbHofo aKTT4BHOTO BMeITIaTeJIECTBa c ueJlbro oKa3aHnff

.ueficrneHuofi noMorqr4 ApyroMy. OHa rorpa3yMeBaer JIHIIIb BXoxAeHLIe n ru'{HHfi MI4p

Apyroro, AeJrrlKarHoe npe6srn aAvte B HeM 6es ero oueHI4B a]H4fr. Srrluarltrc cneAyer

oTJrr,rrlarb or gMoul4oHanrHofi n4eHrraQI4KalrHI4 (ynoao6JleHl4fl, v/ie{T:glQIErauun ce6g c

ApyrHM, c ero 3Mou[oHzrJrbHbrM cocrorHraenr) H or cotlyBcreur (nepe]ICHBaHnq IIo rIoBoAy

rryBcrB apyroro). Eclr,r Bo3Hr,IKaer cocrorHHe n.ueHrHQI4KauHlI c sMolrnoHilIbHhIM

cocroflHueM naqr{eHTa? To ueapa6orHr{K Teprer cnoco6nocrb npoQeccnoHarlbno pa6orarb

H eMy tpeOyetct rrcnxororurrecKafl noMolrlb'

MoAelu B3aHMoAeftcrens Me.qpa6orHuxa n nauneHTa

pyrcoeodcrn1o - aBTopnTapHafl MoAeJrb, trpH [accnBHofi po-rrn 6olusoro B leqe6Hona

npoqecce, KorAa rraegpa6orHuK HcxoAI,rT ucKrroql'[TeJlbHo 143 cBoI'Ix npoSeccl4oHtulbHblx

3uanufi , [peAcTasneHufi o neo 6xoAI4MOCTI4 I eq e6 H ux M epo np ustufr -



3A

2

Ilapmuepcmeo - corpyAHuqecrBo B Bonpocax JIeqeHHA, pa3nefleHl{e orBercrBeHHocrll

pe3yJrbTarhr o6cleAoBaHlzrfl r,r rer{eHkrs MexAy MeApa6orunKoM H rrau[eHToM.

nauheHTOM

KonmpaKmHan corpyAHr4qecrBo Ha ocHoBe B3aI{MHbIX o6ssarerbcrB'
trv,.."r- | J'' v

ooosHa.{eHHbrx 3aAarr, oxr{AaeMbrx pe3ynbTaroB. I lpranneHrercfl B ycnoBl4flx nJIarHoLI

MeATIIIHHbI.

O6rune nPaBHJIa o6ueHns c

L flporBJreHHe HcKpeHHefo r4HTepeca K nauileHTy.
oao6peHl{e [oxBarlao2. floHnnraHl4e AocroI'IHcrB naq?IeHTa v MaKcnMaJIbHoe

NOATIEPKNBAHI{C 3HAqI'I MOCTI4.

3. floHr,lMaHr4e cMbrcJra ero rocTynKoB BMeCTO OryJIbHOfi 4pnrurcn.

4. [o6po)I(eJI areJl bH ocrb' rlp Id B erJI Id Bocrb'

5. O6pauleHr,re K rrarIHeHTaM tto HMeHr,r H orr{ecrBy, nepBooqepeAHoe npeAcraBJIeHI{e

ce6t, I4cnoJI bsoBaHlle 6efi lxnra.
6. VrraeHrie Becrr4 pa3roBop B Kpyre ratlrepecoe co6ecenHl4Ka.

7. Vr"reHI4e BHr,IMareJIbHO CJryr.rrarb 14 Aarb Bo3Molr(Hocrb rIauI4eHTy (BblroBopldrbcflD'

g. VrraeHne yBax(arb MHeHr4e cooeceAHuKa, 6es Hacroftqneoro HaBff3bIBaHI4fl cBoero

MHEHI{fl

refr,r6p TOJIOCa, IIJIaBHbIe )KeCTbI' IIpaBHJIbH{UI

(uoxroublBaHl{e, JIac KoBoe AorparI4BaHHe) n r. n'
Ar4craHullt, 3HaKII oao6peHug

O6[IeHI{e c raUI4eHTaMH pa3HbIX Bo3pacTHbIX rpyilil B cTaqgoHape

OcHoeHbrMr4 ycnoBr{flMn aSQer,cu4BHocrn npoQeccraoHzulbHoFo o6ueHn's

rvre,.upa6orHr4Ka flBrflrorcfl AeMoHcrpaunt go6poxgJlareJlbHocrH, TaKTa? BHHMaHI'I'fl'

HHTepeca, npooeccHoHtubHofi KOMneTeHTHOCTI4.

Heo6xoAr4MO 3HaTb OCO6eUHOCTT4 llcr4xoJrornqecKoro oTpDI(eHHJI CBOero cocToflHl{s

narlHerrrauu pasubro Bo3pacra r{ ocyqecrBnsrb coorBercrBeHHo nO orHolxeHl{rc K HHM

AeoHToJIoI'HrrecKyto TaICTII xy o6u ennfl .

ntn,qerefi ASIIIKSJI bHoro Bo3pacra xapaKrepHo :

- orcyrcrBne oco3HaHuq 6ore3Hl4 B uenoM;

- HeyMeHne QopMynl4poBarb xalo6lt;
-cuJIbHbIe3MoIIHoHzIJIbHbIepeaKIII,rvHaoTAenbHbIecI{MnToMbI6olesun;
- Boc[p LrflT1ere.re6Hbrx H AprarHocrnrrecKrrx rrpoueAyp KaK ycrpauarculHx Meporpnntuit;

- ycnneH4e aeQerroB xapar(Tepa BocrIHTaH:afr, pe6eHxa B rlepuo.{ 6oresHI'I;

- rlyBcrBo crpaxa, TocKr4, oAuHorlecrBa B creHax re.Ie6Horo yqpexAeH.Z.ff.- BA€LII'I or

poAI{TeneI4.

.{,eoHroJlorl4qecKafl Tarcrr4Ka - 3MOUHOHZITIbHOe reflJloe orHo[IeHvre,

6oJlesHra, opraHn3awfl, HeruyMHbrx HfP, qTeHHe, rlpoBeAeHHe rlpoueAyp

npoQeccr4oH€rJrbHoe o6parueHue c poAcrBeHH rf KaM n 6olsHo ro pe6eHKa-

!.ns noApocrKoB xaPaKTePHo :

- npeo6 ila1a1vre [cr4xonoruqecKofi lor'luHaHThr Bo3pacra - (npHTfl3aHne Ha B3pocnocrbD;

- 6paraaa KaK Sopma caMo3arrlr,rrbr rrpu BHyrpeHHefi ncuxoJlorl4'recrcoft paHHMocrH;

- rrpeHe6pexnreJlbHoe oTHolIIeHHe K 6ole:un, SarcropaM pncKa.

9. YueHIle yKut3aTb IIaqI4eHTy Ha ero Orun6rcn, He HaHocs o6nAu'

10. ynaeHne [paBHnbHo sopnrynlrpoBarb Bonpocbl vr tloMotlb eep6ann3oBarb cBoe

cocrosHne nauveHTy.
I l. O6lrarbcr c [arrr4eHToM TaK, rcarc 6u rr,re.upa6orHl4K xoreJl, 'Iro6rt o6paurall{cb c

Hr4M B cnyqae sa6oleBatnfl.
12. Irlcnolu3oBarb orrruMaJtbHbre neaep6albHue Mero.ilbl o6uleHns cnorcofinufi

OTBilEqCHI{C OT

c yroBopaMll,



_)

fleonroJlofl{qecKafl TaKTnKa - o6uteHlde c yqeroM Bo3pacrHbrx rrcHXoJrorHqecKHX
oco6eHuocrefi, oIIopBl Ha CaMocroflTeJIbHOCTb, B3pocJrocrb rrorpocrKa.

llpn pa6ore c uauzeHTaMr4 pa6orocnocoOuoro Bo3pacra.
Heo6xoAr,rMo, [pex(Ae Bcero, no3Harb rurrHocrb rrauueHTa u ee vl0nur4AyitrrbHocrb.

BrrscHu*b orHorueHHe K 6oresHH' MennepcoHtury, rro3'rln,Q Ha B3arinaoAeficrBr{e naur4eHTa
c MeArrepcoHurJroM.

leoHroJrornqecKarr raKFr4Ka - opueHraunfl Ha TpynoByro upea6unurallnlo, nu6op TaKTHKH o6u{euus rrpoBoAnrb B 3aBucllrtrocrr4 orKaprHHhI 6olesun (BKE), rpoBeAeHue r(oppeKrrun HeaAeKBarHhrx
ncr{xorepafiH]o TpeBox(H o- M Hr4TeJr b H br x II au rI eHToB.

couHzurbHyro

BHyrpeHHeE

ycTaHoBOK,

.ftr naquerror noxlJroro H crapqecroro Bo3pacra xaparfiepHo:
- fictxoJlofrqecKru .uoMrrHa*Ta B*pacra - (yxorruar xr,r3Hb), <upu6rraxeur,le cMepr[);
- rryBcrBa rocKr,t, o.qr{HoqecrBa, Hapacrarcqal 6ecnouourHocrr:- Bo3pacrHble I'I3MeHeHI'lt: cHI4xeHI're cJlyxa' 3peHr'rr , naMtrti, cyxeHfie HHTepecoB,

''oBbIrxeHHIUr 
O6uavurocrr, paHr'MOCTh. CHnxeHrre B.3MO".HOCTT, Cauoo60ryxunaum;- I{nrepnperauHc 6orerHlr rorbro qepe3 Bo3pacr, orcyrcrB}Ie Morr,rBaur,ru I( JregeHr,rlo 14

BBr3AOpoBJreHr.rrc.

.I(eorrrolouvecKarr raKTr,rKa - no.urepxaHae y flaqxerra oqyruenr.t, co6creeHHoi
3HaquMocrn; [oAqepK*yro yB:rxrrerbHoe, reJrr{KarHoe orro*""r", 6es Qaruunrrpuocru,npllKailHoro ToHa, HpaBoyqeHnfi; opuenraqur Ha .rlBlrarerbHyro aKTr,tBHocrb; MofliBat{r{,
Ha BBr3AOpOBneHr.re.

Oco6ennocru o6ueHuc c nalneHToM B crarr[oHape

oH veJroBera us xugHelrHofi KoJreu, [pr,3ToM

Bo3 6ofi, gecqacrsnu. Ero rpeBoxar 6olesu",

paccraBa'ne c aoMoM, He3HaKoMoe -" "#Tffi":lo:xH#:[: fflffi",l"l'J;
TOMy Xe CTaHoBr4TCr 3aBIrrCr.rM.

Pacnopsror xtz3Hn naureHTa B craur{oHape olrpe.qenrrcT Mear,tur4HcK[e pa6orunrr,r.
caMa *I'3HE naqleHTa B craul.oHape oKu*hrBaercr B 3aBr4ctMocrr,r ot ux sHanuft, yMeHutr,
orBercrBegHocrr.r, urx .qo6poru. flpn erou ,qJ' nauuegTa oco6euno 3HaquM6r orHorueHr,rr,
KoTOpbIe cKlla,r(rlBaroTcr y HerO co CpeAHuMu MeInqr.rHCKr4Mr.r pa6orHrraurE, rrpexAeBcerq c MeAcecTpaM[, Korophre o6uaotcr c 11aq14elrraMr.r nocrorHHo.' 

BsauMoorHorIIeHHr c

npoQec',u, "6';; ;fril#" iJ*'#*"ff"ffi": Xl"Xffi :il: H::|}*?oco6enuocrefi sa6oresaHlir. Bce ueponplrrrn" no n"""nrro naur{eHToBll yxoAy 3a HltMtacfle.qyer BhrnoJlHrrb cnorofiuo, ToqHo, aKKyparHg qraptucb He p{xr.upor(arb r,rx, Heqpuqr.rHrr uu 6ottu, Hr4 B KoeM cnyqae He yHrrxal nx qeJtoBeqecKoro .qocrol.rHcirsa. HaroyqrnblBarb o6br.Ilro cnoficrseuHoe nauueHTaM qyBcrBo HeJIoBKocrr{, ,uoca rlr{ B cBr3r{ coceoefi 6ecnolroulnocrEro u 3eBrcxMocrbto.
cpeauuft ue4pa6ornur AonxeH 3uatr, xarofi.qr,arHo3 [ocraBJreH naqneHTy, noqeMyBpaqoM HluHaqeHhr re r4Jrlr r4Hbre JreKapcrBa, npoue.uypbr, ra6oparopnue 

""anl.qo"unr".O4rarco s 6ece,ue c [auHeHToM Haro nporBnrrb ocropoxHocrr, 6ece4a AoJrxHa Hocl4TbycnoKal{Baroulltfr xaparrep. Hr g roeNr cny'{ae Hen53, eMy roBopr,rrb ro, rITo Moxer eroonopq rb 14 Hanynarb. He.qonycruuo B npouecce o6uenur a 
'rn" .o"op*", rtro oHcero.llHt nnoxo Bhlrnt.qur, rtro y Hero <(BB:uI,rJIr,rcb flI4ia)), ruroxle aH:urrn3br.

3Ha'rmeruHble oco6eunocrr,r urr,reer pa6om Me,qcecrphr B ,uercKr4x orrqneHxrx, T.K.npe6uaanue a ctaqzouape 6er Marepfl ,Rrrrerc, Irr, ,qerefi cyulecrBeHuhrMflclrxorpaBMr{p}pntnu o6cro.sreftcrsond. croxHuuu MOryT 6Utr orHoueHrt,



poAcTBeHHI{KaMI4 6olsHstx Aetefi. KparroBPeMeHHoe
MeAr{UptHcKHx pa6orH[IKoB c poAcrBeHHI{KaMn uuJrbnbr^' ^"'::^:^t;;-'
o6uesue c poA'TeJrflMrr r,rHorAa Moxer Jr'rrrb B3BoJIHoBarb 6olrHoro pe6eHKa' roropufi

rragrgrlHo t.qtnTnPosafics r 6omHI{qHhrM ycnoButM'

B o6Iqexvu c po,IlcrBeHnl I@MII naunelrroB neo6xorltuo 6urr rarruqsrw'

Be)K[uB6IM, .qeJrarb Bce Bo3MoxHoe, wo6u ycnorolTb ]Ix' y6e'{r+rr B ToM' qro flatlxe]rry

AenaErct sce Heo6xornlroa' s*""ti c reu neo6xoruMa 'EocraroqHat 
rBepaocrb fft roro'

qto6n He ronycrl'ITb HapyueHl4t poAcrBeHHltKaMI4 ycraHoueHHoro B crauuoHape

*"fix_rr"arr 
rcyJr'Typa o6ueHus neo6xoAurua u B CaI\,roM KoJrJreKTr{Be ne.upa6oruuroa.

,{o6poxenatelbuocrb B orHolrreHutx c KoJIJIeraMu u BcauMonoMoulr o6rsarenuru artr

co3,uaHr{r olTrnMtulbHoro ncuxoJloruqecKoro KIIUMaTa g ne'le6noM yqpex'[enuu' 'urt

oKfilaHnr nolnoqesnofi ueal't[uscxofi noMolrtlt' flpu orou BecbMa- cyuecrBeHHoe

3garreHl4e I,IMeIor ,llrcqunill'rHl4poBaHgocrb 
qJI€HoB KoJIJIeKTuBa' co6norenue uuu

cy6opannauau

O6urenue B cJIoxHhIx xouQlurrHux cl4Tyauutx

Cuuraercr, rrro cnoxHHe Me?KnfitlHocrHble, rouQlurrHure cwya\:t:' 
^BToM 

trI4eJIe

Bo3Hr,rKzrrcuune ruexa;l ueapa6orHuKaMr.r u naur4errraldn, B nepBylo oqepeAb ooycJtoBreHhl

;q;;;;;r;"n u 66,Il.nnt. geroae'{ecroe o6uenue cnoco6no crarb LlcroqH}tKoM

npobneu, HeyAaq' aolnenufi, creHofi, pargenxror{efi lprefi' To' ran'rrun 6y'uyr

,ru"*oo*otlnm lrcAefi , 3aBllcllr or ux ncuxoJlomqecrcol rpaMorHocr['

IracTpoeHne, caMotryBcTBl{e' I{HTeJUleKr, 3

ncl{xoJl or]krvl o6ulesu A v r -F .

B llTore Bce- qro cocraBnfler

Bbrcryrlarb B ponu KOHonI4KTOfeHHOfo

ficplxoJlofuqecKyro cHTyauHIo'

B eporrnocTb HacTy IIJr eHnfl, KOHQJI HICTOB IIOBbI IIIaeTcft IIpH :

-HecoBMecTHMOCTI{Xapal'ilepoB14tlcI4XOJIOfI4qecKHXTI4noB;
- HZuIrIqI4I4 TeMrIepaMeHTa xoJlepuKa;

- oTcyTCTBt{u Tpex KaqecTB: cloco6HOCrH Kpr,lruqecKl4 orHocl{Tbcfl K Ce6e,

rep[HMocrH K Apyrl4M H AoBepvA K Apyl'llM'

Hepe.uro flpgqr,rHoil r(oHOnnKTa sBJlflercff He[paBHJIbHoe IIoBsAeHI4e yr{acrHHKoB

o6rqeHnr. B KoHonHrcrHoil cHTyaUnI4 HeJIb3fl:

- KpHTI,IqeCKI{ OUeHI',tBaTb napTHepa;

- IIplIrIHCbIBarb eMy nJIOXUe HaMepeHnfl;

- AeMoHcTpI4pOBaTb 3HaKI'I flpeBocxoAcTBa;

- o6gr.rH flTb vr fipr4[I,tchrBarb orBercrBeHHocrb 3a KOH$THKT ToiIbKo fiaprHepy;

- I,IrHOpHpoBarb efo l{HTepecbr;

- BHAerb Bce roJIbKO CO CBOefi nosnunHi

rIpeyBenI4qLIBaTb cBoH 3acnyfH ;

- pelApax arrb, Kpl4qarb' HarlaAarb;

- 3aAeBaTb (6oreBble)) TotrKI{ [aprHePa;

- o6pyuu{Barb Ha naprHepa MHo}I(ecrBo npereH3nn'

Me)ulnqHocrHylo cHTyauHro o6rueuns' MOXer

Qarrop a, 6apsepa B o6utesun' co3Aarb cJIo)IGyIo

CpeacrBa o6ueHr4r 14 r{cnoJrb3oBaHHe r,rx B tlcltxoreprleBTl4rrecKl4x uerflx



Cogepxarenrnax cropoHa o6ueH[s pealJrrr3yerc, vepes cnoco6hl H cpe.rlcrBa.
fnaanrrrrr cpe.qcrBoM o6rqenux s 

"eJ,o"e,ricrolr 
o6r{ecme ,BJrrerc, ,36rrq o.lHaro

naparnenBHo c HHM rxrzpoKo r.tcnoneyrorcr lr HepeqeBHe cpeacrBa o6ueHuc.
l'r nparrnuecxofi 4errelruocu ue4pa6orHn*a xapaKrepHa cBor cneuuQura

nep6anrHoro o6ueuus.
SQQerruanuu cqrtaercr npomoe, rcHoe, 3acnyxr4BaKrr[ee .loBeplrr, yMecrrroe

coo6Iqexue, nepeaaH'oe B y,uaqHo au6panuoe BpeMr c yqeroM ,HAuBlrAyaJrbH'rx
oco6exuosrefi naqne'ra' flo4 npocrorofi noHuuaror KparKocr', oaxonvenHocrr Qpar,noHJrrlrocrb cnoe' Kpurepuu rcHocrr.r upeArronar:uor, qro rrocJre noryqeHrr coo6uesur
naUxerlT MoxeT o.(Ho3HaqHo oTBeTI'lrb Ha Borlpoc, racatoultlficr ero.lalrnefiurnx Aeficrer.rfi(uro, rax, cKorrbKo, r,ue, Korra, nouenry). Kpmepufi GacryxrdBarounfi 4onepur>r o.renr
BaKeH .uJrr eQ0errr.ranoro o6r{euur, Ha AoBepr.re n ueapa6orstry BJrr.lrror _ or*or"rr" *
HeMy rpyrnx ueApa6orHuror, 3HaHue ue4pa6o.rHurona o6cyx.qaeuoro Bonpoca,
co6llo.qente xoHQrt uenulla.nbHocrr,t.

- Kpnreprr (<yMecrHoc* coo6qeHur> r <<y.{a,ruuft an6op npeueurD Moxxo
o6re4agrrr B .AI{H - (yMecrl{ocrD), qro [pejlrroJraraer o6paruenllr BrfyMaHur Ha
flarluelrra Bo BpeMr oxpr.uaHr.rr uu npave6nono o6xoAa, BrrrroJrHeHrry MaHnrryrsqfifi,
npoUeftyp n r.n. V.{et r.tHAr{BxAyaJrbHqx oco6euHocrefi naqteHra Bo BpeM, npe$unaunr nJIflV rpafiue BaxeH KaK xpnreplrfi aepdalrHofi a.qeKBarHocrn nefeaavu nusopruautra.
I4ueuso oH rBnrercr ruepofi npocroru, ,cHocrt,t, yMecrHocrrr, .{oBepr{TenrHocr, .un,
KOHKperHofo nauueHTa. K rep6aarnurr,r HaBbrKaM o6uennr cneayei orHelTr,r raKxe
yMeH:r_e cJlyrrrarE, qro npe.anonaraer Harfiqne rucufirurnHlr, rpe6yer yo.nufi.

9aue scero BhrreJrrror aKrr.rBHoe, naccr{BHoe n, 3Mnarr{qecKoe cryruauue. flo4
aKruBHhrM noHr'rMruor cnyrxaHr.re, npu KoropoM Ha nepnud IIIraH Bhrcrynaer orpaKeHr{e
rnQoprrlaqura, a no.u 3MnaTr,rqecKr.tM 

- oTpaxeHle qyBcTB.
Me4pa6mnnr B ocHoBHoM KoHTaKr pyer c ocla6renxrru' Jrro.ubMr4, KoropbrM nopor

rpyano o6ruarbcr c noMoulbro cJroB, r,e. sep6aarHo. flosrouy o", .qon*"; Bna.{erb
HaBhrKaMr'r KoaupoBaHr'rr u AeKoArpoBaHur ueaep6arbHErx CurHarroB, r{Merouu{x cBoro
cuequ$ury IIpu opnaHrBaqrau oouleuua a naunenro", Kporr,re rorq BaxHo BJraAerb ,r{
npo$eccroua;rEHbrM f,gLrKoM reaa. Baxuocrb r3hrKa reJra ooycroaneua reu, vm ndqueuru
He ron6Ko lrc[hrrLlBaror 60ls unn HeAoMOraHIre, HO TaKXe Moryr rpeBoxrrrBc, no noBo.qy
cBot'rx ITJaHCOB Ha BhI3AOpOBneHue, 6ecnorourucr o6 0ctasneHHoM .[OMe x .qoMoqaauax nn
T..u. o,[H'nM cJroBoM, naule'Thr Hyx.[arorc, B ncuxoJro*qecroi noglepNxe n sa6otrfiso'
x ce6e oruoruesuu.

flpuruenenue Herep6aarur,rx cpeAsrB o6uesur B ncv xorepaneBTrrqecKux qerrx co
cropoHhr Me'qpa60THnKa npeAnoJraraer foroBHocrb K 3pr.rrenbHoMy KOHTaKT, yau6re n
rpyfl'rM noJroxr4TeJrbHbrl,r Qopr,aaru MtrMrKr.r, KuBKaM npr,r BhrcJryrlssaHur,r cerosaHuft
ua{fierrTa, oTKpErTbre xecTH, HaKrroH Kopnyca B cTopoHy narIHeFTa, Marryp arrcTar{[lrc I,IrlptMylo opfielrraulrlo' a ralo(e aKTI4BHoe I4cnoJIb3oBaHLIe npuKocHoBeHr.{fi, supaxarcuux
rtoruIepxxy (repxarr 3a pyKy, o6snuarr 3a rueqlr " r.n.j, axrypannufi aneruHnR nu.4,
TI[areJIbHyrc cr4Hxpo'r*au[. npoqecca o6uenug c naqlreHToM U r.rcnoJrb3'BaHr4e
o6ogpxror4l.rx uex4ovvu.lfi .

' Llu.uraeu4ya.nruue oco6ensocru nc[xr,rKr,r narrxeHTa B ycnoBr,trx re.{e6Huxgsaruoontoruenuft r.r ssa&rMo.ueftcrstlfi nplxoarr B conpurocgoBeHlle cnqD(ororFrecKr'rMu cnofigrsaMfi MeAUTIT.THCKOTO pa6muuxa. L{enrro raKoro KoHTaKratBJlrercfl rroMorrll, oKa3brBaeMar nauxeHTy. Kar y nauuerma, TaK u ue.qpa6orunxacyuecrByror co6srgeHHhre MorrB'r nsauuoleficrana, Me.[nepcoHaJry npu 3TOM
npuHa.4flexr,r peua]ouar porr s o6ecneuennr 6ecroHQnuKrHo.o *inroaifi"tu"".



IlpranoxeHue 3

AnroprarM BeAeHHfl reJIeQoHnoFo pa3roBopa

Te.rreSoH HaJraraer Ha roro, KTo HM rroJlrcyerct, onpeAeneHHue rpe6oBaHus.

Coruacno 3THKery reJreQoHHux ileperoBopoB, Korra BbI orBeqaere Ha qefi-nn6o

3BoHoK, ueo6xor6Mo HtBBarb ce6s vr cBoe yqpex(AeHl4e. fl.noxo, KorAa BhI HtBblBaere

ce6n, Ho raK 6ucrpo, qro co6gceAHr4K Bce paBHo He ycneBaer HHqero paso6parb, vlJrv!,

KorAa qeJroBeK BhlrrrurnBaer HasBaHHe 14 roBopr4T "flpoury Bac noAoxAarb"o coBepLIJeHHo

He flordHrepecoBaBr.rrvreb, ecrb y Bac BpeMr )KAarb vlrr4 Her. Apyras onJloll]Hocrb

3acraBr4Tb .uonro xAarb y arrrrapara, BMecro roro, qro6u BepHyrbct K rpy6rce Yl

cnpocrrrr <Moxere JrH Bu uo.{oxAarb erue?>. OcuoeHofi npuHIrHrI gTHKera: :a6orrcfl o

Apyrnx, a He roJIbKo o ce6e.

Buoaxe Hufl. KoroDbIX cJle,[yer ns6erarb

OJIXHTCJIbHOCTb

B ueflrx 3KoHoMhH BpeMeHr4 [peAcraBJreHI,Ie Bo BpeMt releQoHHol'o Al4tulofa

rrponcxoAnT He raK, KaK rrpr4 rlr.{Hofi Bcrpeqe. CHa.{a[a Ha3blBagrcfl opraHl{3&lJEfl,3areM

AoJrlr(Ho crb 14 Qaunlnt 3BoHtl{ero.
tlpm x(ecrKoM Jrr{Mr4Te BpeMeHH nupa6orruurcb ycroftunBble peqeBhle SoprrayJlbl,

3aKpenJreHHbre sa rofi vlrkr nnoft crdryaun efi n oOlerqarctuue eu6op ciloBecHofi Soprvrsl

repeAaru uHQoprr,r apn. Tar, Harpr4Mep, rtpld nepexoAe Ko eropofi qacrl4 (eneAeune

eo6eceAHLIKa B lera ) qacro l4croJlb3yror cneAyIoltll4e

B orcyrcrBue Br43yanbHoro KoHTarca pearflI4BHble perInHKI,I AoJIXHu 6utn 6olee

SHepfI,IqHbIMI4. Tpy6xa He .IIoiIx(Ha (MoJIr{aTb)): AJIg t.oBopflulero 3To o3HarlaeT' r{To efo

blDalr(eHufl bIX CJIeAye't A

fl ne 3HaK) Taxoff orBer IIoAphIBaer AoBepHe K BaM n eattrefi opraHl't3al1un.

Jlyuue flonpoctrTb pa3peueH^nfl [oAoxAaTb u yTorrHr,rTb

neoOxoAHMyrO uuQoprr,toUnlo, HanpuMep: <Paspeunre' rI yrotrHlo

9TO AJIfl BACD

floAox.qrre
leKyHAoqKy, fr

rKopo BepHycb

fOnopure rpaB.{y, KorAa npepblBaeTe pa3roBop: (AJII Toro'
qro6sr nafirvr Hyx(Hylo uHsoprnraunro, Mo)Ker norpe6oBarbcfl ABe-

Tpvr Mr4HyTbr. Moxere JrH rroAoll(Aarb vrtr4 rlo3BoJlbre fl
rlepe3BoHlo)>, 3anI4ruI,ITe HoMep teleQo Hg

FIer <<Het>> B Haqale rpeAno)KeHl4f He cnoCO6CTByeT

KoHcrpyrcr4BHoMy perueHr,rro npo6neMbl. Irlcno.trsyfire nppleMbl,

He IIo3BOnflIOIque oTBeTHTb (HeTD, Hanpl4Mep: <Mu He B

cocroflHl4H BbIrIiIarHTb BaM KOMneHCaUHIO, HO TOTOBbI TIpeAJIOXHTb

AonoJrHu'renbHyto ycJlyry. 3ro Bac ycrpolrT, seAb raK?)

llpu o6H.rrrornr BHyrpr4ropoAcKoM o6ulenura perJlaMeHr AeJIoBoro rerre$oHHoro

roBo o vsvBavt. rrp0A

IrI H 6op nrarneHoft 6eceArt I unru. - I trlnu. 15 c

EeceAu, ueJIbIo rcoropofi sBJleerct pelueHrae npo6neMbl 3 uun.

llpounQop MldpoBarb Bac

llocranl{Tb B rl3BecrHocrb

AHTb C BaMh BOT qTO...

Mne HyxHo (neo6xoarlvo)

Coo6ruurb BaM

O6rrcHHTb BaM. . .
fl AonxeH (aonxna)
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He cJryIIraIoT wrl.r cJlyuaroT HeBHI,tMareJrbHo. PearruBHbre penJrr,rrff Tnna <<Aa-ra>,
<d(opouro>>, <<fIoHflTHoD, <<Tax-rarc>) co[poBo)KAilror coo6uleHne.

flpn repexoAe Ko nropofi, a 3areM x rperrefi qacru (o6cyxAeHne craryaurau)
roBopsIIlHMI4 qacTo Hcilonb3ylorct fipldeMbr nepeQpunr,rpoBatnfl, vr aBTopr43arJu4

6omruoro oOreua raH$opMarlrn, Koropyn
I4CrrOJrb3yloT pgnJrr4KH Kopper,ffr{pyrcuero

I4gor4a r43-3a moxofi cJrbrrrruMocru,

TpyaHo BocrpnHf,Tb Ha cJryx, a6oHerru
xapaKrepa:

- Bn He MorJrpl 6u noBTopr,rrb..

- flpocrvrrq fl He paccJrbnrraJr...

- Bu MeHr cluruure?
- Bu rroHtJrr4 Moe coodue nue?

- Bu MeHt He raK noHfJIH...He coBceM BepHo rroHffJrn...HerrpaBr{JrbHo noHtJrr{...

Hurcor.qa He roBopl{Te rlo renesoHy c na6nruM proM? He xyfire H He neftre. Eclu
Bo BpeMt pa3roBopa Bu ql4xHynn ilIrkt 3aKarxJr fr,Irr4, nocrapafirecu rrpnr(pbrrb rpy$Ky
pytcofi, qro6u 3Toro He 6ulo cJIhIruHo. Ec.un Barvr rroKaxercfl, rrro co6ece,qHltK Bce
cJIhIIItiu, HaAo cKa3arb "u3BHHHTc".

Eclpr 3BoHHT rene$oH. a Bu yxe roBopnTe B 3To BpeMr rro ApyroMy a[flapary u
He Moxere [pepBarbcfr, nocrapafrecn 3aKoHqr4Tb nepnufr pa3roBop, a yx noroM
o6crosreJl6Ho noroBopl,ITb co BTophIM co6ecerHr{KoM. 3a nczurroqeHr{eM cnyqaen cauofi
tcpafiHefi Heo6xolrdMocrr{, He rrpeKparqafite Ha.ratHft pa3roBop, rocKoJrbKy, orAas
4PeluoqreHl{e BTopoMy co6eceAHldKy, Bu Mo)I(eTe o6naerb trepBoro, Koropufi peur,rr,
.rro BH c HnM MeHbrrre cq[TaeTecb. O.Ruaro, ecJrn pa3noBop no cyuecrBy c [epBbrM
co6eceAHHKoM y)I(e 3aKoHqeH u Bu He 3Haere KaK eFo [peKparr4Tb, To ryr Baruz cJroBa o
ToM, 'lro BaM Heo6xoAI4Mo noroBopr,rrb c Apyrr4M qeroBeKoru, 6yAyr yMecrHbr.

Eclu Bau K&)Kercfl, qro pa3foBop Mo)r(er 3aTffHyrbcfl, HaqHHTe c Borrpoca: "Y Bac
ecrb celaqac BpeMf, AJrr pa3lonopa?"

Karc BexJtr4Bo 3aKoHrf r,rrb rele$oHHbrfi pa:ronop
Jler-xo [Pe.acraBuTb ce6e enrya:ltkroo B xoropofi MHorr4e qyBcrByrcr ce6s oqeHb

HOJIOBKO, Korna ueo6xOIHMo cKZBaTb, r{TO Bu He MoxeTe 6Olrue rOBOpr.rTb tlo
releQoHy. TpyaHee BceFo 3aKoHqnrr prnroBop c. reMH, xro ln6o rpocro He B Mepy
6orrllhe, lu6o decnpecraHHo orBJreKa {rcn Ha nogpo6Hocril, He r4Me}oune npflMoro
orrlomeHnfl rc leJIY. Heffiss foBopnTr co6ecelHl{Ky, rrro oH cJr}ruKoM MHoro roBopHT,
qto BH ycTaJII{ ero cJIyIIIarb t4ilvt, rrro Bce cKa3aHHoe HM oqeHb AaneKo or cyrqecrBa
.uena. tlro6u [peKpaTI{Tb purroBop c MHoFopequBhru co6eceAHraKoM, He o6r.lAes ero rpu
3ToM, neo6xoAHMa ,ueJII4KarHocTb. ToH Baurero lonoca AoJrxeH Bbrpaxarb ncKpeHHtoro

nHeopMarrnn (aBTopn3aunfl - ccbrJrKa B perrn Ha Hcror{H}rK raH6opruaunr).
tlepeQprcHpoBaHr4e - Kax ff Bac [oHrJt

- Kax ff noHnMaro, BbI yrBepx.qaeTe

- ApyruMH cJroBawvr, Bbr cr{HTaere

- Ecln A Bac rrpaBuJrbHo noHrJI, BbI foBopHTe. .

Anropra3ilrwn - llo MoHM rrpeAnoJroxeHrrflM

- llo Harrrr,IM cBeneHlrrM

- llo .[aHHhrM

- flo HMerotr1vrMcfl y Hac AaHHbrM

- Kar HaM crzrno n3BecrHo. ..
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3aI,IHTepecoBar{FIOCTT, TeN{ofi 6eccrtsr. HO BaH,r I]pHXOrl r4T)fl foBopl4Tb TO, ttro foBopqr

O6ntqHO: "CnaCu6O, utO IIO3BOI{uJII4. lto y MelIff CefiqaC CpOr{HOe AeIO"'

Cyurec'Byro.r pa3Hbte o6crogreirbcrBa. KoropblMH MoxHo BoctloJlb3oBarbcr Anfl

Toro,, qro6ur [pepBarb pa3ror]op, H.e o6'rAee co6eceAHr4Ka' Ho Jlyque' ecJll4 oHH

[pplcyrcrBylor s Aefi cTBHTeJI LFIocrH'

- "I-le Xoqy Bac [pepblBaTb. I{o M rle flopa BbIxOAHTb' a To 6orccr O1o3AaTb Ha

3aceAaH14e".

- "llpocruTg. MHe nopa I'IATH"'

_ ,,oqeHb npr4qrHo c BaMH pa3roBap[Barb? Ho MHe cefiqac uaAo 3BoI{t'ITb elre B oAHo

Mecro. Moxno, fl nepe3BoHlo Barvr nono3xe?"

-"fl.cefiqac 3aHq'f, MoIy s Balt ilcpc3BoHuTu?"

- ,,O.{eHb pa,. 6Utt I}aC C.itbllllaTl-,. trO cefiqac \itlle IIaitO yittvt" ' 
l

3arcarr.*rBa-r'r) 're;rCSOrtttstit pa3rOBOp tla.rlo TaK' KaK BU 3aKOHqHJtH 6sr

c",ryNe6rryro 3a11ucKy,'[o ec'rr, KaKHMr4-To nperJroxeHhlMl4, Kacaloul'IMl4cfl 6yayurnx

tuafoB, HarlpHMep:

- ,,.I[,aBafire O6CyAHM BCe eqe pa3 qepe3 HecKoJIbKo AHeft"'

- ,,fIo3BoHr4Te, KorAa y Bac qro-To rlpoflcHHTcfl nocile Halrefo pa3roBopa"'

-,,/IaRafire eute pa3or( noroBopHM H tlpotlcHt4M. qro y Hac B I'lrore ilonyql4rocb"'

O.teHu cvUecTBeHHbrM c Tot{Kt4 3peH Vf peur43a:UJzr]/. peqeBoro 3aMblcJla tlBJlfleTct

pe3ynbrupyrouuft eran.
3axruoqI4TcJI bHbIe

3arclroqeH14s

PasroeapllBarb rlo reJle$ony 3To HcK ttHulfi 3BoHoK Moxer

cAeJraTb 6olsure2 qeM HecKoJIbKo IIonl'I4x 6ecel' EslCrpOra V

AaJ rr-,HOC-l.b CBr3r4 M O)KHO Ol'Hecl'h K l{ecoM BaM 'relesoua' HO A

noJr r-,3oBar*,cfl HM r.ry)r([{o rcpafirrc ocropoxHo. Boi}N'loxHocrb yl sl6ox' ApyxecKux

pyKonox(aruii. paclroilalatoutefr j\tHMHKt4 r,r rrC)3 3Aecb orcy"tcrByer, H Bbl MOXere Aaxe

He 3aMerHTb, KaK Heocropox(HbrM cnoBoM HJrr4 3rlyKoM o6raArare co6eceAHHKa' a noroM

6yaere Aonfo HeAoyMeBaTb: tll'O )Ke c.rtyunlocr,?

3auacryro no re.ircQony pa3r.oBaphBaror coBepr.ileFrHo He3HaKoMbte JItoAt{'

no3TOMy BJrvrflHlle reneQoHFroro pa3roBopa Ha $opH,rrapoBaHHe nepBofo BneqarJIeHI4q o

qeJroBeKe rpyAHo rrepeorreFrr4"r'b. fIo:roH,ry" 6ynsle BelKJlHBbt vr BH14MareJIbHbI' He

nojrAaBaftrecu r{a npoBoKaur414. Bor ocHoBHr,re rpaBr4ra o6rrteHVfr no TeJre0oHy'

a3bl, n Atuec'I'B IOIIII4E BbIXO h3 KOHTAKTA

flnnunua1orlr4ilBrlsslearourprii
- KaNercfl, Bce o6cYlult't (o6ronopruu;

-V nac Bcc Ko vrte?-Bor, noll(anyft. n sce
- But 3aKoHtIH tlt'/
- Ilo ?ToMY BonPocY- rcaxercq' ece?

- norosopn,rucs?
- [:nte q'l'o-HH6YAr,'?

- 06o BceM iloroBopt'tstvtcu'l v

a, noxuulyLt- Bsr yAoBnel'noPeHsr?
-na.-ila,, xoHeqHo !

- rlro-Hn6ylr eue?
- KaNercfl.'Hhqel-o- Bollure HI4KaKI4x Yrouuertufi v

AorroJIH euuil ue 6yaer?
- Bu qro-To eltle xoruTe crcasa"rr?

- Her. HTo BLI !


